Heart Math Tutoring - CCSD Volunteer Application How-To
Charleston County School District Volunteers
Heart Math Tutoring | heartmathtutoring.org

| am completing the CCSD Volunteer Application for the first time
| have already completed the CCSD Volunteer Application

All volunteers who tutor with Heart Math Tutoring in Charleston County must complete a background
check through Raptor Technologies before their in-person orientation. The process takes about 10 minutes
and only needs to be done once every three years. Please hold off completing the application until you
know your school assighment. If you have any questions, feel free to reach out to
dave.smith@heartmathtutoring.org

What You'll Need

¢ Avalid government-issued photo ID (driver's license or passport)
e Your Social Security Number

¢ Anemailaddress

e 5-10 minutes

n Open the Background Check Link

Go to the following link in your web browser:
https://apps.raptortech.com/Apply/Mzg20mVulLVVT

You will land on the District Volunteer Application welcome page. Read through the information on the
screen, then click Next.

Note: Use a personal email address, not a work email. Raptor will send important notifications to this
address, and work email filters may block them.



https://apps.raptortech.com/Apply/Mzg2OmVuLVVT
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Thank you

CCSD Ofnce of Security & Emergency Management

Cancel Application Noxt

n Enter Your Personal Information

Fillin all required fields: your legal name, maiden name (if applicable), gender, date of birth, affiliation,
address, phone number, and email. All fields marked with a red asterisk are required. Click Next when
complete.

Important: You must use your legal name exactly as it appears on your driver’s license or official
government-issued ID. Do not use nicknames, abbreviations, or middle names or initials — enter your
legal first name and last name only. Errors in your name may delay or prevent your background check
from being approved.
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Find and select the school(s) where you will be tutoring. You can use the search bar at the top or scroll
through the list. Click Next when done.
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Please select the schools at which you wish to volunteer

f

Elementary Schools

Angel Oak Primary

Proveus Cormet Aspiniaton st

n Select Your Volunteer Function

Check “Tutor” from the list of functions. You may select additional functions if applicable, but Tutor is
required for HMT volunteers. Click Next.
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“ Select Your Organization

Select “Heart Math Tutoring (Non-Profit Organization)” from the list. Click Next.
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Please select the organization(s) on behalf of which you are volunteering (if not applicable, select "None")

Organizations associated with all schools

Cancel Appbestion st

n Read the Disclaimer and Provide Your Signature

Read the disclaimer carefully. Then enter your Social Security Number, re-enter it to confirm, and sign
using your mouse or touchscreen. Click Next.

‘ Note: Your Social Security Number is used only to conduct the background check and will not be saved
or shared.
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Please read the disclaimer below and provide your signature

7 Payment

A $6.00 application fee is required to complete the background check. Enter your payment information and
click Next.
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Please enter your payment information

A 56 fee is assessed to cover the cost of the criminal background check required for volunteers; payment is made directly to the background check provider.
Please enter your payment information below.

Payment

Name on Card * Card Number *

[Nameontard ] ‘ 1234 1234 1234 1234 ‘

Expiration Date * cve* Zip Code *

‘ MM /YY ‘ ‘ cve ‘ ‘ Zip Code ‘
Volunteer Application Fee $6.00
Your Total $6.00

@ Pay and Submit Application

Fee Reimbursement: Heart Math Tutoring will provide a $5.00 gift card to reimburse this fee. To request
reimbursement, submit the form at the link below after completing your application.

Reimbursement request form: PLEASE CLICK HERE TO SUBMIT THE FORM

Heart Math Tutoring Charleston
Background Check Gift Card
Reimbursement

Please complete the form below and you will receive a gift card to reimburse the $5 cost of
completing your background check with Charleston County School District, Thank you for
being a HMT tutor!

First Name

Your answer

Last Name

Your answer

E-Mail Address

Your answer

Please select what store you would like to receive your $5 gift card from.

O Amazon

QO starbucks

O Target

Submit Clear form


https://forms.gle/RR4KiSHX9c9rPsER9

n Confirmation

After payment, you will see a confirmation screen. Your application will be reviewed and you will be
notified of your volunteer status within 10 business days.

Charteseon Crancsy
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Welcome Personal Information School Preferences Functions Organizations Disclaimer Payment Done

Dear CCSD Volunteer Applicant,

“our volunteer application has been successfully submitied and will be reviewed per the district's volunteer policy. Within the next five (10) business days, you will be notified as 0 your volunteer status. If you do not receive nofification
from us within this allotted time, please feel free to contact us via email (raptor@charieston k12 sc.us) or telephone (843.529.3948).

Thank you,
The Office of Security & Emergency Management
Your payment has been confirmed and an email has been sent to the email address associated with your application.
Your credit card was charged the following amount: $6.00

Previous Finish

Last Step: Forward Your Clearance Email to HMT

Once your background check is approved, Raptor will send you a confirmation email. You must forward
that email to HMT so we can confirm your clearance before your in-person orientation.

e Watch for an email from donotreply@raptortech.com with the subject line “Volunteer Application
Approved.”

e Forward that email to: dave.smith@heartmathtutoring.org

¢ The email will show your name, email address, and the date you were cleared. It should look like
the example below.


mailto:dave.smith@heartmathtutoring.org

FW: Volunteer Application Approved

utomatic download of some pictures in this message.

From: Raptor System <donotreply@raptortech.coms
Sent: Wednesday, June 24, 2026
To:
Subject: Volunteer Application Approved

Congratulations CCSD Volunteer,

Your volunteer application has been approved and is valid for the next three (3) years. We look

forward to working with you on the volunteer activities you have selected. If you have any specific

questions related to your volunteer activities, please directly contact the school or organization for

which you wish to volunteer. For general questions, feel free to contact the Office of Security &
n k12 5 us) or telephone (843.529.3948)

Emergency Management via email (raptor@cha

Thank you for your willingness to serve the Charleston County School District
Sincerely,

The Office of Security & Emergency Management

Powered by Raptor
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—>» Forward




Already Have a Cleared Background Check?

If you have previously completed a background check through Raptor, you may already be cleared. Follow
the steps below to confirm your status with HMT.

Forward Your Clearance Email

When your background check was approved, Raptor sent you a confirmation email. If you still have that
email:

e Search yourinbox for emails from: donotreply@raptortech.com

e Lookforthe subject line: “Volunteer Application Approved”

¢ The email will show your name, email address, and the date you were cleared. It should look like
the example below.

e Forward that email or reach out with questions to: dave.smith@heartmathtutoring.org

Volunteer Application Approved e .
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Sincescly,
The Oice of Securty & Emergency Mansgement

Pawesed by Ragior

Example: “Volunteer Application Approved” email from Raptor System


mailto:dave.smith@heartmathtutoring.org

Frequently Asked Questions

Why do | need to complete a background check?

Charleston County School District requires all volunteers to complete a background check before working
with students. Heart Math Tutoring volunteers tutor one-on-one during the school day, so clearance is
required before your in-person orientation. You will not be able to begin tutoring until your background
checkis approved.

How long does the background check take?

Most background checks are processed within 24-72 hours. Some may take longer depending on the state
where you have lived. You will receive an email from Raptor (donotreply@raptortech.com) when you have
been cleared.

How will | know when I’m cleared?

You will receive an email from Raptor with the subject line “Volunteer Application Approved.” Check your
spam or junk folder if you don’t see it within 72 hours. Please forward that email to Dave Smith at
dave.smith@heartmathtutoring.org once you receive it, so we can check you off.

What if | don’t have a Social Security Number or driver’s license?

A Social Security Number is required to complete the criminal background check. If you do not have one,
please contact Dave Smith at dave.smith@heartmathtutoring.org to discuss your options. AL HMT
volunteers must be fully cleared before tutoring.

| submitted the form but never received a confirmation email. What do | do?

First, check your spam or junk folder. The email comes from donotreply@raptortech.com. If it’s not there,
confirm that the email address you entered during registration was typed correctly. If you’re still having
trouble, contact Dave Smith at dave.smith@heartmathtutoring.org.

Who can see the personal information | submit?

Your information is stored securely by Raptor Technologies and shared only with CCSD’s Office of Security
& Emergency Management for the purpose of conducting your background check. Your Social Security
Number is not retained after the check is complete. Heart Math Tutoring does not have access to your SSN
or ID number.

Questions?

Contact Dave Smith at dave.smith@heartmathtutoring.org for help.
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